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File ID/ 
REFERENCE 

Date 
complaint 
received 
by Church 
Authority 

Type of 
complaint 

Name of 
Respondent 

Risk 
Management 
Action taken 

Name of 
Complainant 

Support 
offered to 
complainant 

Responsible 
Officer 

Status of 
complaint 

Close 
Date 

File 
destruction 
due date 
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